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CHAIR’S REPORT  

 

The Centre started the year with a degree of trepidation.  The previous year had suffered 

from the adoption of the Relate National sanctioned Appointments Software package, 

‘Penelope’ and lack lustre management information system, ‘Jasper’. 

Changes were needed and slowly but surely the ship began to turn.  As is the case in similar 

situations there is no one decision or action that can be attributed to a change in fortune 

but a series of tweaks over quite a protracted time.  It was not however until the autumn of 

2013 that the Centre could see positive results.  Indeed it was not until the end of the year 

that the traction that had been sought had been achieved. 

The Centre has always been short of accommodation and it was therefore a big step, in the 

circumstances, and particularly pleasing to be able to work with our landlord and gain 

some valuable additional counselling space for the evenings and weekends.  The admin 

team have made great strides in streamlining the office processes, working with the 

counsellors to share information and as a result fill more slots, getting prospective clients 

into counselling more quickly.  The counsellors for their part continue to maintain a very 

high level of service.  

A strategic decision to concentrate on core services coupled with a continual review of the 

administrative processes is now paying off.  It has not been easy and the entire team’s 

commitment should be applauded at what has been a difficult time. 

The Centre Director, Claire Nunes and Clinical Supervisor, Dana Mills-Powell continue to 

push forward.  As an indication the Centre commissioned a 2-minute promotional video 

that has now been offered to other Centres and is scheduled for a viewing at the National 

Conference in the November. 

I should not close this report without mentioning the departure of three particularly long-

standing members of the Cambridge Relate family.  Maura Bourdon and Chris Padfield have 

recently relinquished their posts as trustee.  Both have fulfilled many roles, Maura as a 

former counsellor, both as members of the General Committee, and Chris as Chair and I 

would like to thank them for their unstinting participation and commitment to the Centre.  

Your wise counsel will be missed.  From the admin team we have very recently lost Janet 

Strydom and Jackie Denney. We wish them well for the future. 

In closing I will just say that the financial outturn for 2013/14 may not look good but there 

was a marked improvement in the second half of the year which has continued into the New 

Year.  The Centre is revitalised by what it has achieved and continues to achieve on the long 

road back to sustainability.  

Ian Maddison 
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SOME STATISTICS ABOUT OUR SERVICES 

In 2013/14 the Centre delivered 5053 appointments to clients. 

Appointments were delivered to clients from: 

 2012-13 2013-14 

Cambridge City 40% 31% 

East Cambs 9.5% 10.5% 

Huntingdon 9% 9% 

South Cambs 28.5% 28% 

St Ives 4% 3% 

St Neots 3% 4.5% 

Other including Herts, Suffolk and Essex 6% 14% 
 

Appointments delivered at the outposts: 

 

Service output for all services: 

  2012-13 2013-14 

Number of clients’ children under 16  1471 935 

Total number of initial consultations  928 1582 

Total number of counselling hours delivered 4945 5053 

Total number of voluntary hours given by counsellors 1205 1000 
 

 

 

 

 

 

 2012-13 2013-14  

Cambridge Centre 80% 80%  

Addenbrookes 4.5 % 5%  

Huntingdon 1.5% 2.5%  

Essex House 7% 2%  

Cambourne 2% 2%  

Eaton Socon 2% 2%  

Ely 1% 1.5%  

Swavesey N/A 1.5%  

St Ives 1% 1.5%  

Girton N/A 1%  

Milton 1% 0.5%  
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A FEW WORDS FROM THE CENTRE DIRECTOR 

 

I am pleased to report an encouraging performance during this financial year, leading to 

much more stability. 

During this period we redrew our business plan.  We shifted our focus and concentrated on 

our core service of relationship counselling, maximising client income. 

In line with this strategy we increased our capacity by taking on more rooms, more trainees 

and counsellors, and we streamlined certain processes. The admin team excelled 

themselves, supporting the expansion and embracing the challenges this brought. 

Particular thanks go to Helen the Team Leader. 

Along with this approach our weekly figures began to recover and our waiting list slowly 

reduced. Our counsellors did a tremendous job and this period of stability continued 

throughout the year. 

Links were forged with Melbourn Parish Council who kindly sponsored the opening of a new 

outpost in the Hub in Melbourn. 

Once more Girton Town Charity offered us incredible support for which we are most 

grateful. They sponsor the outpost in Girton, offering subsidised counselling to Girton 

residents. This also supports the children at the local school by offering them and their 

families a free counselling service. 

We achieved considerable media coverage over the year thanks to the tremendous efforts 

of Elaine Taylor, our Media Liaison Officer. This included TV and national newspaper 

coverage of some of our initiatives. 

We continue to push forward on this front and this year we became the first Relate Centre in 

the country to produce a promotional film; a powerful and emotive representation of the 

work we do. Thanks go to Vicut Media for heavily subsidising this production. 

Other services we delivered included: 

 working at Littlehey prison – our prison contract was renewed for a further year 

 introducing children and young people’s counselling at the centre 

 launching the ‘single session’ counselling service and one off appointments  

 family counselling, psychosexual therapy and a number of training courses. 

We are no longer reliant on local authority grants. We have a strong demand for our services 

and an excellent, dedicated team ready to deliver them. Our future is therefore looking 

positive. 

Claire Nunes 
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CLINICAL SUPERVISOR’S REPORT 

A day can change everything, which is as true for us as for our clients.  Change is what we 

seek when we see a professional, be it a counsellor, doctor, or even home decorator.  But 

what we do when change requires something of us is of course a story unto itself.  We would 

like to report that all or even a majority of our clients, want change in their relationships, 

but this is of course a challenge as well as a hope. 

For me, that day of change came last November when a serious health diagnosis became an 

‘organising principle’ in my life.  I reduced my hours by half (now 11 per week) and two 

other supervisors Nicola Buchanan and Ruth East have helped make up the difference. I 

have been so very grateful for the support of Relate Cambridge, allowing me to continue to 

work despite my health concerns. My observations regarding our services include: 

Couple counselling is still the bedrock of our work.  Out of 2270 clients seen in the past 

year, 2012 (or 89%) were coming for work in relating to their partner or spouse.  It is 

arguably true that of all our work, achieving change in couple work is perhaps the most 

difficult as many have got ‘stuck’ in a relationship, grown accustomed to it, and don’t really 

know how to change, or are not sure they want to.  But Relate Cambridge counsellors are 

increasingly able to move people on. 

Family counselling continues to offer our team of practitioners challenging and rewarding 

cases, and represents many different family constructions.  We saw 141 clients in FC, which 

represents 6% of the total number of people seen.  We are also pleased to have two external 

contracts this year, one at Girton Glebe School, which Maria Halliley has taken, the other 

one at St Neots, where Priscilla Short (trainee), Lee Wells and I have all participated through 

the use of a reflecting position, supplementing my work as the lead therapist.   

Psycho-Sexual Therapy has seen 114 people in PST, or 5% of the total number of clients in 

the year.  John Dixon, Beth Salmon, Sonia Leach and Nicola Buchanan continue to offer the 

service which around the country represents one of our most important offerings in 

therapeutic interventions. Working with Sex Addiction has been an additional service 

offering from Relate Cambridge.  

HMP Littlehey has seen a few changes in personnel this year, starting with my health-

related issues in November, Lee Wells coming back to cover for some months of 2014, and 

ending up with Mandy Kitsell.  We are pleased that the Littlehey contract has been extended 

now for another year, and wish Mandy well in her work. 

Children’s and Young People’s Counselling has been consistent throughout the year, with 

Ellie Thomas working in local schools and Mandy Kitsell offering work with the young 

people (over age 11) in St Neot’s.  Additionally, as part of the Training portfolio, Ellie 

Thomas and Elaine Taylor have contributed to Girton Glebe School’s ‘peer mentoring’ 

programme.  

Dana Mills-Powell 
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OUR FIVE CORE SERVICES 

 

1. Relationship Counselling 

We saw 2012 people about relationship issues in this year. 

Presenting problems - Top 10 Statistics on Cases (12/13 in brackets) 

    

1. Communication Problems 6. Mental Illness Mental illness: 13% (46%) 

2. Young Children 7. Financial Problems Domestic violence: 12% (22%) 

3. Affair 8. Past Relationships Physical illness: 3% (11%) 

4. Sexual Problems 9. Separation/Divorce Alcohol abuse: 3% (9%) 

5. Work issues 10. Bereavement Past sexual abuse: 0.5% (8%) 

   Disability: 1% (4%) 
 

This service represents the bulk of the work carried out at the Centre. 
 

2. Family Counselling  

In family counselling we help families of all ages, situations and dynamics to have more 

positive relationships with one another. We support clients by increasing their 

understanding of each other’s needs and by improving communications across generations. 
 

Cases registered: 62 

Initial Assessments: 37 

Clients: 141 (final breakdown) 

Appointments seen: 143 
 

Special thanks to the Family Counselling team: Dana Mills-Powell, Lee Wells, Andreas 

Vossler, Maria Halliley and Priscilla Short. 
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3. Counselling for children and young people  

We have continued to offer counselling to young people in 

primary schools this year and there have been some good 

outcomes from the children who have been involved in the 

service.    

We have recently extended the work we do to include secondary 

schools in the region. We also offer this service now at the Centre 

in Brooklands Avenue for children up to 13 years.   

 

Special thanks to the Children’s team: Ellie Thomas, Mandy 

Kitsell and Maria Halliley. 
 

 

4. Psycho-sexual Therapy (PST) 

Our PST service this year offered 479 sessions against 341 last 

year. We give thanks to our practitioners, Beth Salmon, John 

Dixon, Sonia Leach and Nicola Buchanan in making the 

service available to our clients. 

 

115 cases registered 137 initial assessments  

117 clients: 9 women 12 men 

 78 couples 32 clients’ children under 16 

 

5. Workshops and courses 

As the UK’s largest relationship support organisation, Relate is ideally placed to provide 

vital skills training for people both in the workplace and at home.  At Relate Cambridge, we 

believe that our education and learning service offers an essential opportunity for 

preventative work.  We can run a wide range of courses for individuals and professionals, 

some of which are designed by Relate, or alternatively we can deliver bespoke sessions on a 

variety of topics.  Our flexible approach allows training sessions to be delivered at dates and 

times to suit attendees.   

Special thanks to our Training Co-Coordinator, Elaine Taylor. 
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TREASURER’S REPORT AND FIGURES 

In the previous year and for the first time in many years I reported a decrease in the number 

of couple counselling hours.  I am very pleased to say that that decline has now been 

reversed.  With a strong second half of the year the Centre has broken back through the 

5,000 hours barrier to 5,053 hours. 

Coupled with an increase in the average client payment the income from the Centre’s core 

service is up 12%. 

As noted in recent years’ reports the Centre is now virtually entirely dependent on its own 

endeavours and great efforts have been made to increase income whilst also controlling 

costs.  In addition the Centre has, in conjunction with its landlord’s help, secured further 

counselling space for evenings and weekends and is also exploring the possibility of using 

Saturday afternoons.  As a Centre that has historically had a waiting list it is hoped that this 

enhanced capacity will bring the waiting list down whilst generating additional income.   

Although the net result is a deficit of £17,064 and follows a deficit in the previous year of 

£25,657 I believe the Centre is now set for a more sustainable future. 

2014/15 has started well with a further improvement in both counselling hours and average 

client payments. 

Ian Maddison 
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FINANCES 

Income and Expenditure 2012-13 2013-14 

Income from all sources £271k £297k 

Expenditure incurred £296k £314k 

Net -£25k -£17k 

   

Average Client receipts per sesson 

 

£38.90 £43.00 

Cost of delivering a session: 2012-13 2013-14 

Couple Counselling £52.00 £55.00 

Family & Psychosexual Therapy £52.00 £55.00 

 

Donations  and Grants Received:   

Girton Town Charity £10,220 Emmanuel College £40 

Resolution £200 Jesus College £200 

St Edwards Church £700 Trinity College £300 

Kelly Family Trust £2,000 Waitrose £338 

Melbourn Parish Council £600 Community Foundation £1,000 

 

Charcon Construction Solutions       Computer equipment 

ViCut Media   Services to create our film 
 

 

Littlehey Prison contract: £10,000 

 

Local Authority funding:  £5,283 in 2012-13 

    £3,800 in 2013-14 

 

The following Local Authorities contributed funds: 

St Neots Town Council, Ely City Council, St Ives Town Council, Cambridge City Council (Rate 

Relief). 

 

Client feedback included: 

 

 

 

“This saved our marriage – 

thank you so much.” 

“Our counsellor was 

excellent, thank you.” 
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MEDIA AND EDUCATION AND LEARNING REPORT 

The last year has been both a busy and successful one for 

the Media and Education and Learning teams.  

Media:  We have continued to send out regular press 

releases and given interviews to local radio stations on a 

wide range of topics, as well as getting a mention in 

articles in the Cambridge News throughout the year.  We 

also regularly send pieces into the Girton Parish News as 

well as to other parish magazines in Swavesey and 

Melbourn.  We have recently been mentioned on some national websites with our Relate 

Cambridge gift voucher scheme, which generated a lot of interest.  Ellie Winter has been a 

great addition to the media team and her skills and expertise in updating both our website 

and Facebook page have been invaluable and greatly added to our range of promotional 

materials. 

We have been thrilled to be able to launch our promotional film this year, a first for any 

Relate Centre.  This gives a short, but uniquely moving insight into what we do and will not 

only encourage clients to contact us, but will also help with raising funds. 

The External Communications Group has been meeting throughout the year, where we 

regularly review and update our budget, communication strategies and media plan. 

Education and Learning: Last October we completed the 3rd in a series of 4 weekly 

workshops - in conjunction with and funded by - MIND, at their offices Cambridge, with 

excellent feedback from participants. A training session was delivered to Corona House (a 

‘women only support and accommodation’ project) and following this, two staff members 

from Corona House came along to speak to us at a lunchtime gathering in April. 

Two presentations were delivered to secondary schools at Comberton in September and 

Melbourn Village College in October 2013 and two talks about the work of Relate have been 

given to Kaleidoscope (supported by the Papworth Team of Churches) in Eltisley.  These 

were so well received that they are likely to become a regular event.  

A lot of time and effort has been invested to set up and deliver the ‘Be a Buddy’ training 

scheme in Girton. The aim of the scheme is to teach older pupils how to be a buddy to 

younger pupils, especially those coming to the school in the new academic year. The 

sessions have been delivered over the summer term by Ellie Thomas, supported by myself. 

The course was kindly funded by The Girton Town Charity. 

We are now planning our training schedule for the coming year, which will include plans to 

run the Counselling for Non-Counsellors course in a one-day format. 

Elaine Taylor 
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ADMINISTRATIVE DETAILS 

Registered Company no.: 

Registered Charity no.: 

Registered office: 

Auditors: 

President: 

Patron: 

4664883 

1096975 

3 Brooklands Ave, Cambridge, CB2 8BB 

Paul Whitmell / PW Accountants Ltd 

Anne Campbell 

Gareth Hawkesworth 
 

Management Committee and Executive Team 
 

Chairman: 

Vice Chair: 

Honorary Treasurer: 

Other Trustees: 

 

 

 

Centre Director and Co-Secretary: 

Office Manager: 

Centre Supervisor: 

PST Supervisor: 

Counsellor Representative: 

Professional Adviser: 

 

Ian Maddison 

Jenny Chapman 

Ian Maddison 

Maura Bourdon, Neil Burns, John Dibnah, Paul 

Izzett, Kate McCorquodale, Christopher Padfield, 

Julia Rackowe, Wendy Thurley, David Webb, 

Patrick Pordage 

Claire Nunes 

Fay Sheldon (until April 2014) 

Dana Mills-Powell 

Nicola Buchanan 

Steph Wisdom 

Jonathan Copper (legal) 
 
 

Office Staff 
 

Lead Appointments Coordinator: 

Appointments Coordinators: 

Administrator: 

 

Helen Myhill 

Janet Strydom and Jackie Denney 

Eleanor Winter 
 
 

Counsellors 
 

Clare Anstead 

Debbie Beckett (trainee) 

Francesca Brown 

Nicola Buchanan (PST) 

Deirdre Choo 

Anne Dennis (trainee) 

John Dixon (PST) 

Mary Evans 

Penny Flint 

Maria Halliley (+schools) 

Christine Hawkes 

Sonia Leach 

Catherine O’Rourke 

Dana Mills-Powell (FC) 

Chris Renshaw 

Roslyn Poole 

Beth Salmon (PST) 

Jane Schofield 

Priscilla Short (trainee) 

Elaine Taylor 

Ellie Thomas (schools) 

Maggie Tomczynska 

Sally Trepte 

Andreas Vossler (FC) 

Nick Waterson (trainee) 

Lee Wells (+FC) 

Stephanie Wisdom 
 
 

Volunteers 
 

Nicola Coulson, Caroline Fernandez, Sheila Heath, Jenna Hewitt, Christine Kenward, 

Jennifer Killick, Katherine McDonald, Sarah Nunn, Isabelle Page, Sheila Simpkins, Anika 

Smith, Karen Soons, Mary Thomson, Alexa Cuthbertson 
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99% of clients rated their experience at Relate Cambridge as worthwhile 

98% of clients would recommend Relate Cambridge 

88% of clients rated the effect the service had on their relationships as 

“good” or “excellent” 

For every £1 spend on Relate couple counselling the service delivers £11.40 

of benefit (Department for Education Research Report, January 2014) 
 

relatecambridge.org.uk 

admin@relatecambridge.org.uk 

01223 357424 

facebook.com/RelateCambridge 


